CALLING AFTER

BUSINESS HOURS?


You have chosen this law firm to represent you because you believe that the lawyers and staff employed by this law firm will provide you with high quality legal service.  This service includes not only respect for the sensitive and confidential nature of the attorney/client privilege but also timely handling of your legal needs.


Everyone who works at this office understands that when you request legal services you expect these services to be provided as quickly and efficiently as possible.  This includes responding to your written and oral requests in a timely manner.  This office prides itself on calling clients back in an efficient manner.


We realize that telephone calls after normal business hours are sometimes necessary.  However, we feel that we should advise you of certain concerns regarding such calls.  First, keep in mind that your lawyer may not be in a position to answer your questions or address your concerns if he or she is not in the office.  If not in the office, the lawyer will not have access to your file, and in many instances will not have access to the legal resources necessary to properly answer your questions or address your concerns.  Accordingly, most lawyers are not able to provide you with full legal services after hours.


Please take a moment prior to calling to consider the following:

1. Is the matter of such importance that it cannot wait until the next business day?

2. Can you attorney properly respond to your concerns outside of his or her office?

3. Would you be receptive to a call at this hour?


Other than a call advising your lawyer that you are under arrest, there are few circumstances where a telephone call outside of business hours is necessary, unless prior arrangements have been made with counsel.


As professionals, we realize it is important that we make ourselves available to our clients at all reasonable times.  This service may include, in limited circumstances, being contacted outside of the office while at home or even while on vacation.  Certain lawyers may charge additional fees for this service.  Please discuss with your lawyer his or her specific guidelines and procedures in this regard.
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